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4. Satisfaction of completers (Component A.4.2) 

Completer Satisfaction  

The Completer Satisfaction Survey is being designed as part of a Phase-In Plan 

included in the SSR Addendum. A questionnaire included in the SSR referenced 

completers as students who were graduating candidates for the 2020 

academic year. It came to the attention of the GSE that there was no 

instrument available to assess the completers (students who have already 

graduated and are working and/or licensed in their specialty). It also came to 

our attention that only four programs were being reviewed for accreditation 

purposes: EMLE, CURT, COUN, and SCPS. Based on this information, a Phase-In 

Plan was put in place to design a more specific survey and begin collecting 

data. 

Table 1: Phase in plan Completer Satisfaction Survey 

Relationship to Standard/Component 

CAEP 

Standards 

Addressed in 

Plan 

A4.2 

Objective Description of 

Evidence/Data 

we plan to 

collect 

Timeline Resources & 

Personnel 

Responsible 

Assurance of 

Quality & Data 

Determine 

completer 

satisfaction 

regarding their 

preparation as 

educators 

specific to EPP 

GSE content 

and 

experiences, 

completer 

GSE Completer 

Satisfaction 

Questionnaire 

First cohort 

March 

2021 

 

Second 

cohort 

May 2021 

 

Dr. Joan 

Acosta  

Faculty 

member 

Gather 

completer 

contact 

information, 

send 

questionnaire 

Dr. Abner Colón – 

GSE Associate 

Director 

Statistical data & 

analysis 
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Relationship to Standard/Component 

CAEP 

Standards 

Addressed in 

Plan 

A4.2 

competence in 

the classroom, 

and completer 

impact on P-12 

student 

learning. 

Third 

cohort 

December 

2021 

& monitor 

replies. 

 

It is important to state that first cohort data collection originally scheduled for 

March 2021 has not been met. The survey has yet to be approved by the IRB. 

Current pandemic related situations have complicated the process. 


